FAITH BASED REGENERATION NETWORK UK

Job Description and Person Specification for:

Communications Officer

Background

The Faith-based Regeneration Network UK (FbRN) is the leading multi-faith network for community development, regeneration and social action. It was set up in 2002 with a mission to ‘enable and facilitate the active participation of faith groups in regeneration and community development and build the capacity of the faith-based sector to engage in civic society’. It takes a community development approach to facilitating and enabling faith based social action in local communities, and interfacing with policy makers. Faith based social action happens when people of faith work together, often with others outside their faith community, in order to achieve real and positive change within their local community or in wider society. It springs from the application of spiritual principles for the betterment of society and the improvement of people’s lives. 

Please see the website (http://www.fbrn.org.uk) for more information about us. FbRN is a company limited by guarantee no. 5028047 and a registered charity no. 1107076. It receives partial funding from central government through the Department for Communities and Local Government (DCLG).  

Nature of job

Like many organisations, FbRN is adjusting to the current changes facing the voluntary sector and society in general. In our draft plan for 2014-2016 we envisage a move away from a passive relationship with large numbers of people and organisations (who, for example, just read our bulletin and attend events) to a more direct and interactive relationship with a smaller group of people and organisations (who, for example, may contribute to the website and work with us to implement programmes). 

This has direct implications for the work of the Communications Officer who will be responsible for generating content and engaging with current and potential network members in ways that helps them become more effective in their work. 

We are seeking someone who can be self directing and entrepreneurial in approach, looking for ways to raise FbRN’s profile and impact. 

Job description – principle functions

1. To develop and deliver FbRN’s profile as a major provider of faith-based social action information in order to stimulate awareness and action

2. To actively profile new and existing front-line services in faith communities and increase public exposure to the work of faith communities in welfare provision.
3. To be responsible for networking and communication functions, including the electronic bulletin, website content, social media, and maintaining the database (these are integrated functions) 

4. To provide information and signposting support through the website for faith-based organisations wishing to access resources to promote social action and community engagement in local, regional or national initiatives. 

5. To provide information on social action initiatives activities of faith-based organisations to wider civil society, local and national government, research and policy-makers as appropriate, to contribute to maintaining FbRN’s reputation and a strong identity.  

6. To support the Executive Directors and Trustees in using social media and blogs

7. To contribute to other aspects of work as appropriate 

Person specification

1.
Knowledge and experience: essential

a) Good knowledge of voluntary, community and faith-based organisations. 

b) Experience in delivering information and communication materials that effectively signpost, reflect and respond to local/national needs. 

c) Experience of a range of different tools and techniques to promote the FbRN network. 

2.
Knowledge and experience: desirable

a) An understanding of relevant national policy as related to faith based social action. 

b) Knowledge of marketing opportunities suitable for Faith based Regeneration Network projects and programmes. 

3.
Skills and Abilities: Essential 

a) Well-developed communication skills, written and oral and the ability to write for a wide range of audiences and media. 

b) Ability to work with sensitivity, transparency and non-judgementally to promote FbRN’s mission and reflect its values when working within a multi-faith context.

c) Familiarity with different information and communication technologies including websites, mailing applications, social media, and usual office applications.
d) The ability to be pro-active in identifying fresh contributions and resources 

e) Good attention to detail to ensure consistency, accessibility and relevance of FbRN’s materials and messaging. 

f) Ability to work to time and to work alone, taking initiative and developing ideas.

g) Good inter-personal skills, 

h) Willingness to contribute to, and support FbRN’s small team of people (staff and Trustees). 

4.
Skills and Abilities: Desirable

a) Ability to communicate effectively with members not connected to all electronic media

b) Commitment and a track record in promoting diversity and tackling the barriers that prevent equal access to information.

c) Ability to broker relationships with the press including national and faith specific publications 

Location and relationships

The post holder will join a small staff team currently comprising the Executive Director and Finance and Administration Manager. The core team is supplemented by other salaried and freelance staff as appropriate. The FbRN office is situated in Vauxhall, near central London. 
We allow and encourage flexible working hours and it is possible to undertake some of the work remotely, although some office attendance and regular meetings with the Executive Director would be essential. The Communications Officer will report to the Executive Director.  

Salary and hours

This is a part time post (14 hours a week negotiable). The salary is negotiable dependant on experience.

FbRN is open to this post either being undertaken by an independent contractor (self employed) or by an employed member of staff. Employees of FbRN are eligible for a stakeholder pension after three months satisfactory service.

The Communications Officer post is offered, in the first instance, as a short term contract finishing at the end of March 2014.  Contract renewal will be subject to funding and performance. 

Further information

Further information about FbRN is available at: www.fbrn.org.uk . The application form can be found at http://www.fbrn.org.uk/jobs 
For an informal conversation about the post please phone Steve Miller (Executive Director) on 020 7840 0138.

Closing Date Monday 16th September 2013 9am

The provisional date for the interviews is Tuesday 1st October. 
